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Executive Summary 
 
 
This research was commissioned by Wales Active Community Russell 

Commission Fund to provide information about the attitudes and real and 

perceived barriers to volunteering of ethnic minority young males in Wales. The 

report presents the findings of a research study conducted in Wales between 
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September 2007 and March 2008 by Basis Research Consultancy and Ethnic 

Youth Support Team.  

 

Volunteering is a ‘hot topic’ at the moment, with both Welsh and UK governments 

investing considerable resources into maximising the contributions that 

individuals can make to their communities and to Welsh and UK society with the 

aim of fostering and increasing both a sense of civic duty and community 

cohesion. Accordingly, diversifying volunteering is another key priority, and 

considerable effort has made to engage young people in particular in 

volunteering initiatives.  

 

Mainstream volunteering organisations are increasingly being required to 

diversity their pool of volunteers, and some are taking active steps towards doing 

so.  It is clear that ethnic minority young males do not easily fit into the traditional 

stereotype of volunteering, yet little is known of their views, experiences and 

understanding of volunteering, especially in the Welsh context.  

 

We hope that mainstream volunteering organisations, education providers, youth 

and community groups, and broader strategic planners will consider the findings 

of this research so that some steps can be taken towards bridging the traditional 

divide between ethnic minority young males and mainstream volunteering 

opportunities. The findings of this research report suggest some ways of doing 

so, yet much more remains to be done.  

 

 

Key Findings 

• Ethnic minority young males in Wales do volunteer, are engaged in 

community initiatives, and have a strong sense of civic and community 

duty which they express in their daily activities. The type of volunteering 

they are engaged in are  often - but not always - closely linked to their 

ethnic, religious or faith communities, and this volunteering is often 

motivated by a sense of ‘wanting to help’ a group in need.   
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• Ethnic minority young males are also more likely to be involved in 

volunteering which is linked to sports activities – such as coaching, than 

other types of volunteer work.  There are also examples of ethnic minority 

young males getting involved in mainstream volunteering organisations, 

but this is less common, and usually organised via schools.  

 

• There is a marked difference between different age groups and their 

experience and involvement in volunteering. For school age young people, 

their most direct experience of volunteering tends to be that offered 

through school work experience opportunities, which they perceive as 

volunteering due to its unpaid nature. This age group also displays a more 

individualised notion of the benefits of volunteering, emphasising the 

advantages in terms of getting a job and career progression.  

 

• For older ethnic minority young males, particularly those in university, 

there is a broader more altruistic vision of volunteering as something 

which is done of one’s own free will in order to benefit others primarily. 

Religious societies also offer ample opportunities for young males of this 

age group to get involved in a variety of voluntary activities for the benefit 

of particular ethnic or religious groupings.  Even in non-religious settings, 

the notion of helping out is firmly established and frequently employed, 

especially in close-knit ethnic minority communities and many of the 

research participants give examples of just helping out for friends or 

family. 

 

• Despite this high involvement in voluntary work, especially for the older 

groups, the incidence of ethnic minority young males volunteering in 

mainstream organisations is very low.  This research suggests that the 

biggest barriers to this are, firstly, that they don’t know that these 

opportunities exist, and, secondly, that they don’t have any personal 

contact with volunteering organisations. Thirdly, it is not always clear to 
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ethnic minority young males how the values and aims of voluntary 

organisations may also fit with their own personal priorities about helping 

those in need.  

 

• For younger ethnic minority males, the notion of volunteering is still quite 

remote from their daily lives, and it appears that schools do not use the 

work experience programmes to make links to the volunteering agenda.  

 

• Generally, volunteering incentives such as training, accreditation and 

expenses are seen as a good thing, but for those young people who have 

or do volunteer, these are not the primary motives for getting involved.  

For those who have not volunteered, accreditation and helping young 

people to get a job or get into university is a good enough reason to take 

up volunteering.  

 

• Word of mouth and personal contacts is the most effective means of 

promoting volunteering and getting ethnic minority young males involved 

in volunteering. The participants in this study strongly felt that if 

mainstream volunteering organisations wanted to get more ethnic minority 

young males involved, then they should just ask them – giving talks or 

presentations through schools, youth groups, religious or other community 

groups. Leaflets and so on were thought to be ineffective. 

 

• From the point of view of volunteering organisations, it is clear that there is 

a drive to increase the diversity of volunteers, and to recruit more ethnic 

minority young males as volunteers. However, most volunteering 

organisations are still at the very early stages of this drive, and lack 

contacts with organisations with such client groups who could facilitate 

information and recruitment. This is particularly the case in areas with 

lower ethnic minority populations.  
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• It also appears that some mainstream volunteering organisations may rely 

too heavily on leaflets, websites or other printed means of communication 

to promote their volunteering opportunities, and may not focus enough on 

personal contacts, talks and presentations to youth/ community groups to 

recruit more volunteers.  

 

Key Recommendations 
Based on these findings, the following recommendations are made: 

1. Mainstream volunteering organisations should strengthen links to youth, 

community and religious groups with ethnic minority young male clients, 

and work collaboratively to meet mutual goals and recruit more volunteers 

from this client group. 

2. Mainstream volunteering organisations should focus on delivering more 

talks and presentation to such groups, as well as training existing ethnic 

minority employees or volunteers to deliver such talks. 

3. Mainstream volunteering organisations should get more involved in 

offering work placement opportunities both through the schools work 

experience programmes, and through other youth/ community projects.  

4. Schools should take steps to link their work experience programmes to the 

broader volunteering and citizenship agendas, rather than solely 

expounding the career-related benefits of unpaid work. 

5. Government–backed Volunteering initiatives such as Millennium 

Volunteers, and so on, should increase their links to and understanding of 

religious or community-based voluntary organisations, particularly non-

Christian groups who are stigmatised in the current political climate. 

6. Volunteering initiatives and projects should aim to draw more parallels 

between their broader goals and objectives and the more locally & 

community- based concerns of ethnic minority young males. 

7. Ethnic minority youth groups and religious or community organisations 

should strengthen their links to mainstream volunteering organisations, 

ensuring all staff and volunteers are familiar with and supportive of the 

youth volunteering agenda. 
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8. Volunteering programmes need to be flexible, understanding of and 

responsive to the varying and changing motivations of potential 

volunteers, from those with more individual career-related motives, to 

those with more altruistic reasons for involvement.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Introduction 
 

The Ethnic Youth Support Team is a unique, youth-led organisation set up by 

and for ethnic minority young people in Wales. It was set up in 2005 in order to fill 

a gap in existing provision for ethnic minority young people, in particular for 

young ethnic minority males. As well as providing direct services in the areas of 

education, health & community safety, the Ethnic Youth Support Team seeks to 
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increase participation of ethnic minority young people in all aspects of Welsh and 

UK civic society, including volunteering.  

 

The Russell Commission, headed by Ian Russell, Chief Executive of Scottish 

Power, is a UK government led initiative begun in 2004 to develop a new national 

framework for youth action and engagement. The stated intention of the 

framework is to increase the level of community participation by young people 

across the UK through the introduction of a national framework ‘to deliver a step 

change in the diversity, quality, and quantity of young people’s volunteering’ 

(Russell Commission, 2005) 

 

This research has been commissioned by the Wales: Active Community Russell 

Commission enhanced fund and seeks to focus on the issue of youth 

volunteering from the specific perspective of ethnic minority young males aged 

11-25 living in Wales. This is a client group which has had traditionally low levels 

of engaging with mainstream volunteering programmes, and which research 

suggests, face significant barriers to accessing many services and organisations. 

Whilst there has been much focus recently on youth volunteering - particularly at 

the UK level, there has been little attention given to the experiences of ethnic 

minority youth with regard to volunteering, and even less so within the Welsh 

context.  

 

 

 

 

The aims of the study were:     

• To undertake research, consultation and a short action-research pilot to 

explore the topic both from the point of view of young ethnic minority 

males in Wales, and from the point of view of organisations, including 

volunteering organisations, wishing to increase volunteers from ethnic 

minority backgrounds.  
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• To have an all-Wales remit, and consult with stakeholders from community 

groups and organisations within Swansea, Newport, Cardiff, North Wales 

and Mid and West Wales. 

• To draw conclusions and make recommendations aimed at three key 

audiences: (i) Public sector organisations wishing to implement 

volunteering opportunities for young people which are accessible and 

attractive to ethnic minority young males; (ii) Volunteering organisations 

wishing to increase volunteers from ethnic minority groups, and (iii) Ethnic 

minority or youth organisations wishing to signpost or direct clients into 

volunteering opportunities. 

 

More specifically, the objectives of the research were: 

 

• To identify what the real or perceived barriers are to volunteering both  

from the target group side and from institutions 

• To find out how youth organisations and volunteering organisations can 

work together to facilitate volunteering for this target group 

• To identify the benefits of volunteering in the case of this client group for 

them as individuals and for organisations 

• To find out how these benefits can best be promoted to the client group 

and organisations. 

 

 

 

 

Methodology 
 

The study was carried out in three phases: 

• the first phase consisted of desk-top research to identify and analyse 

any relevant existing research on the topic 
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• the second phase was a consultation of key stakeholders including 

young people from the target group  

• the third phase was a consultation of  representatives of volunteering 

organisations  

 

Consultation 

Seven Focus Groups were carried out across Wales and 43 young ethnic 

minority males were interviewed in total.  Respondents were invited through 

various community organisations with access to ethnic minority young males. 

Therefore, the sample could be described as an opportunity snowball sample.  A 

£5 gift voucher was offered to all participants as an incentive to taking part.  

 

The ethnic composition of the sample is diverse, with 13 different ethnic groups 

represented, although the largest single group is Bangladeshi. In terms of age, 

the distribution of participants was fairly uniform across the 11-25 range, 

although some focus groups had mostly younger participants and vice versa. 

Participants were asked to respond to a schedule of open questions, detailed in 

Appendix 2. 

 

Representatives of Volunteering Organisations from across Wales were 

consulted through telephone interviews as well as questionnaires, which is 

detailed as Appendix 3. 

 

 

 

 

Review of Existing Literature 
 

Volunteering has become a ‘hot topic’ in recent years, with a great emphasis 

being placed on it, both from the UK and Welsh Assembly governments, and a 

plethora of volunteering schemes, bodies and initiatives have emerged as a 
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result. Volunteering has been hailed, through various policy reports and 

strategies, to be at the ‘heart’ of communities, crucial for ‘cohesion’, skills and 

capacity building, and significant in combating social exclusion, disaffection and 

disengagement.  

 

Accordingly, research on the extent, patterns of and nature of volunteering in the 

UK has proliferated, with many large scale quantitative surveys being undertaken 

on the subject. Key examples are: 

• Home Office Citizenship Survey, 2005 (UK Wide- biennial) 

• Institute for Volunteering Research ‘Helping Out: A national survey of 

volunteering and charitable giving’ 2007 (England only- every 10 years 

approx) 

 

Policy Context 
The political importance of the subject was made explicit in a recent speech by 

Prime Minister Gordon Brown to the Commons Liaison Committee where, 

referring to the limitations of the public sector in meeting certain welfare needs, 

he said that there would need to be greater reliance on the voluntary sector, 

stating “Volunteering is going to become more important in this country” (Times 

Online, 14/12/07). 

 

Equal political attention has been paid recently to the needs and ‘problems’ 

associated with young people, with emphasis on increasing the civic participation 

of young people, and cutting down on anti-social behaviour and NEETs (those 

not in education, employment or training), to give but a few examples.  

 

 

The Russell Commission’s (2005) national framework to improve youth 

volunteering across the UK sits at the intersection of the youth and volunteering 

agendas stating: 
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‘The purpose of the national framework is to deliver a step change in the 

diversity, quality, and quantity of young people’s volunteering. It will respond to 

the demand from young people to volunteer in their communities, and to the 

good will that exists in the private and voluntary and community sectors to 

support volunteering. It will broaden access to volunteering opportunities, 

enhance the benefits that young people can get from volunteering, and raise the 

value that society places upon their contribution. It will transform the number of 

young people who engage in volunteering, enabling them to participate in 

volunteering activities that they find personally rewarding, and that are of 

measurable benefit to local communities. This will help to embed a culture of 

volunteering among the young which will continue to pay dividends, for them and 

their communities, in later life”. (Russell Commission Report 2005) 

 

Volunteering in Wales is a devolved issue, and so although the majority of UK 

volunteering initiatives and frameworks apply to Wales, decisions on the 

implementations of recommendations are left to the Welsh Assembly 

Government.  

 

Wales 
The most recent available data for Wales, taken from the Home Office 

Citizenship Survey 2005, suggests that sixty-nine percent of adults (aged 16 and 

over) in Wales volunteered during 2004-5, giving an average of 1.35 hours per 

week of their free time.  The WCVA Database also records over 26,000 voluntary 

organisations across Wales focusing on diverse areas such as sport, youth, 

environment, and disability. However, there is no specific research indicating 

levels of volunteering amongst young people in Wales, nor of ethnic minorities.   

 

 

Youth 
In 2004, the Institute for Volunteering Research (England) published a research 

report entitled ‘Generation V: Young People Speak Out on Volunteering’ in order 

to inform the Russell Commission on the attitudes of young people in England 
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towards volunteering and the extent of their involvement in voluntary activities. 

Analysing data from the 2001 Home Office Citizenship Survey, this report found 

that 40% of 16-24 year olds had been involved in formal volunteering and 73% 

had been involved in informal volunteering in the 12 months before interview – 

showing young people’s involvement in volunteering to be similar to or slightly 

higher than that of older people over the age of 25. The research also found that, 

for young men, sports/ exercise based volunteering was the most popular form of 

volunteering, with 60% of young male volunteers getting involved in this type of 

volunteering, compared to 34% of young female volunteers.  

 

The research also included qualitative information about young people’s attitudes 

towards and perceptions of volunteering, and found that on the whole, most 

young people had a positive view of volunteering, and once involved, found the 

experience to be overwhelmingly beneficial. Barriers to volunteering were also 

identified including lack of information, or lack of confidence, amongst others.  

 

Although the Generation V report is the most comprehensive research report into 

youth volunteering in the UK to date, and while it does include some ethnic 

minority respondents in its sample, the research does not provide any specific 

information or data in relation to ethnic minority young people. As is often the 

case, the small numbers of ethnic minority participants do not warrant 

generalisations being made, however, this also means that there is a missed 

opportunity in terms of gaining insights into the specific patterns, barriers and 

opportunities for this ‘hard to reach’ group. 

 

 

 

Ethnic Minorities & Faith Communities 
The Home Office Citizenship Survey 2005 places a significant emphasis on 

ethnic origin and accordingly presents disaggregated data for respondents from 

different ethnic groups. It found that: 
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‘People from the Mixed Race ethnic group are most likely to participate in 

voluntary activities, while those from the Asian and Chinese/Other groups are 

least likely to participate. Thirty-four per cent of people from the Mixed Race 

group participated in formal volunteering at least once a month, while 20 per cent 

from both the Asian and Chinese/Other groups participated. In terms of informal 

volunteering at least once a month, 44 per cent of Mixed Race people 

participated, in contrast with 30 per cent of Asian people.’  

      (Home Office Citizenship Survey 2005) 

 

There has also been some research carried out on the patterns and prevalence 

of volunteering amongst different faith communities in Britain, although once 

more, this is confined to England only, and tends to disregard age.  In 2003, the 

Institute for Volunteering Research published a report into faith community 

participation in three cities in England – Leicester, Liverpool and Luton. The 

report was based on the findings of an exploratory study which looked at: 

• how people in different faith communities volunteer 

• what motivates them to volunteer  

• how their volunteering is organised  

• how their volunteering is resourced  

• what the relationship is between faith communities and local networks.  

 

The research was based on 25 interviews carried out with faith community 

leaders and active members from the following faiths: Buddhism, Christianity, 

Hinduism, Islam, Jainism, Judaism, and Sikhism.  The research found that: 

‘Voluntary action within faith communities seldom conforms to the dominant 

Western concept of volunteering: that is, activity that is carried out through an 

organisation and where the distinction between volunteer and beneficiary is 

clear. Instead, faith-based volunteering is often informal, evolving spontaneously 

out of local groups or congregations, and shows a strong bias towards mutual 

aid.’           (Institute for Volunteering Research, 2003) 



 15 

 

Other key findings of the research are that: 

• Type of voluntary activity does not vary according to faith and can be 

divided into four broad categories: Routine activities; Welfare services; 

Festival-based volunteering; Responses to specific events 

• Faith was a strong or driving motivation to volunteer and give both time 

and money 

• Volunteers were usually encouraged by their faith or community leaders 

• Faith based voluntary organisations were usually isolated from the 

mainstream voluntary sector and relied heavily on its own members for 

resources – both financial and in kind.  

 

While this research provides some useful and unique insights into the type of 

volunteering occurring within faith communities, it does not include any analysis 

of youth participation within these faith communities.  

 

There have been further small-scale examples of research into volunteering 

amongst ethnic minority communities. These include Time Bank and the Ethnic 

Media Group’s 2005 survey of more than 500 BME individuals in the East 

Midlands, which found that:  

• 62% of respondents thought their local area needed improving, particularly 

with regards facilities for young people and safety.  

• And, incredibly, the same number said that, if asked, they would be willing 

to volunteer their time to effect these changes.  

• Yet more than half did not know where to go or who to ask about voluntary 

work. 

 

More recently, a 2007 survey by children’s charities NCH and Chance UK has 

concluded that: 
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‘Nearly one in five people (16 per cent) (1) from Black Minority and Ethnic (BME) 

communities who don’t volunteer with youngsters say it is because they would 

have to have a Criminal Record Bureau (CRB) Check’ 

(NCH & Chance UK Volunteer Survey 2007) 

 

However, this statistic compares to 15 percent of White respondents giving the 

same reason for not volunteering with this client group, and highlights the 

problems with over-generalising about BME communities.  

 

Neither study considers age differentials within BME communities.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Focus Groups: Key Findings 
 

43 young ethnic minority males aged 11-25 took part in 7 focus group 

discussions in locations across Wales. There were 13 different ethnic groups 

represented.  
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The key themes and responses emerging from the focus groups will now be 

discussed in more detail: 

 

Understanding of Volunteering 
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The majority of the focus group participants had a clear understanding of what 

volunteering was, defining it primarily in terms of something that was done 

unpaid, and for a mainly altruistic motive – i.e. to benefit others more than 

oneself. Many respondents used the word ‘helping’ to describe volunteering, and 

this was viewed positively. Another key factor was that it was seen as something 

done voluntarily, of one’s own free will and discretion.  

 

A minority of mostly younger participants did also define it in terms of something 

you did to get work experience, or to help you get a job. Some even said it was 

something you had to do in school through work experience. However, it was 

contested whether or not volunteering you did either for personal reward, or not 

of your own free will could actually be called volunteering.   

 

What is Volunteering? 

-     Working for joy, passion or pleasure 

- Working but not being paid 

- Working for the experience of it  

- Something you do after you leave school instead of school 

(Participants, Focus Group 1) 

 

What is Volunteering?  

- It’s like a job but you don’t get paid 

- It’s helping other people 

- It’s helping a group of people 

- You volunteer to make a difference 

- It gives you experience of what jobs are like 

(Participants, Focus Group 2) 

What is Volunteering?  

- Time and effort to help the community…without payment 

- Something you do of your own discretion – for free or on a 

part-time basis 

- Something you do out of your own will – you’re not forced to 

do it 
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- It’s a free service – not a service for profit 

- Volunteering to me is just having a go and seeing if you like 

it…and going from there 

 (Participants, Focus Group 4) 

 

What is Volunteering?  

- Gaining Experience 

- Helping Out 

- We enjoy helping people  

- I do help in my own country, but I’m from Libya so I don’t 

know what to do here 

- Helping on non-monetary terms 

- Sharing your time 

- Sharing & Caring 

- Giving plenty of your time 

(Participants, Focus Group6) 

What is Volunteering?  

- Volunteering to do social work…to do with social issues 

- It’s anything self-less – helping organisations, helping people 

- Any work to help people – giving your time for a good cause 

 (Participants, Focus Group7) 

 

What is a Volunteer? 

- Someone with a sense of caring, and willing to sacrifice their 

time 

- Someone who gets an enjoyment out of it 

(Participants, Focus Group 4) 

 

Experiences of Volunteering 

There was a clear and understandable difference between different age groups 

in terms of their experience of volunteering, with the older participants having a 

much greater and more diverse experience of volunteering on which to base their 

understanding. Furthermore, there was a much higher incidence of having done 
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volunteering themselves amongst participants linked to faith or community 

groups or associations. For the younger participants, their experience was mostly 

confined to the work experience they had done in school, with one or two 

exceptions. Where this was the case, the whole discussion inevitably ended up 

being based more on work experience, than on volunteering per se.  

 

 

Have you ever volunteered or done work experience? 

- I’ve done work experience through school  

- (Work experience)  in Burton 

- (Work experience) in Leisure Quest 

- I helped out in a Restaurant 

(Participants, Focus Group 1) 

 

 

Have you ever volunteered or done work experience? 

- Yes, through school - Work experience in: WHSmith; 

Accountants; Bike Shop] 

- I volunteered to come here (to the focus group) 

- I’ve done a volunteer football coach course 

- I enjoyed the football volunteering experience….it didn’t 

matter that I wasn’t getting paid…It was my own choice. 
(Participants, Focus Group 2) 

 

In the older groups, their experience of volunteering was very much interlinked 

with their faith community. Another strong theme was volunteering to coach 

sports, including football and swimming:  

 

 

Have you ever volunteered or done work experience? 

- Yes, have volunteered in  a charity shop – Scope – for a few 

weeks 
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- Have run a lot of sports activities – have run a swimming 

session every Saturday; helping out in the Mosque 

- In general in the mosque – we all volunteer to an extent – e.g. 

at Ramadan, all of us get involved in some shape or form 

- I run the Muslim cub scout session and Islamic Relief work (a 

charity) 

- And have been involved with FOICSS (Federation of Islamic 

Students Society)…with organising sports events, etc. 

- And with ISOC (Islamic Students Society Cardiff) – running 

events for students 

 (Participants, Focus Group 4) 

 

One group of university students had a particularly diverse range of volunteering 

experience, including football coaching, environmental campaigning, tutoring, 

photography, and helping in the mosque/ Islamic society.  The consensus in this 

group was that everybody had a skill they could contribute to a good cause, and 

that this was a good thing to be encouraged. 

 

Have you ever volunteered or done work experience? 

- Yes, I used to be a football coach on a  voluntary basis 

- I’ve helped people out in their shops 

- Helped out in the Islamic society 

- I sing for free on stage 

- I worked  in Libya for a climate change group – I gave 

lectures for free, also collected food for families in need 

- I’ve done some tutoring – in maths and science GCSE – to ethnic 

minority kids in Cardiff 

- I run the mosque 

- I’m a volunteer trustee of EYST 

- Volunteer photographer 

(Participants, Focus Group 6) 
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However, another student-based group had more limited experience of 

volunteering, viewing it as something they would like to do in the future, if they 

had more time, more money, or once they had a more tangible skill or 

professional qualification.  

 

 

Have you ever volunteered or done work experience? 

- If doing something for the Islamic society is volunteering, 

then I suppose I have… it is a duty though, so I’m not sure if it’s 

volunteering 

- Maybe in the future…I don’t see myself as really capable now 

– I don’t think I would really make a difference – If I was 

older and had more money I could set up a charity or 

something like that…. 

- I haven’t thought of doing anything now….but in the future 

maybe – something to do with pollution 

- Maybe something to do with my degree (interpreting) 

- I have a lack of time as well 

(Participants, Focus Group 7) 

 

What are the benefits of Volunteering? 
Most participants were very clear that there were personal and broader benefits 

to volunteering, and that it was a good thing to be encouraged. For those 

participants and groups with a more limited experience of volunteering, the 

benefits were seen to be more individual and more pragmatic – i.e. it could help 

you get a job; it looked good on your CV or on your UCAS application. For those 

with a broader experience of volunteering, the benefits were seen to be more to 

do with personal reward and satisfaction as well as the benefits to the group or 

community being helped out.  Some participants also mentioned the spiritual 

benefits from the perspective of their own religious beliefs. 

 

 

What are the benefits of Volunteering/ Work Experience? 
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- Experience 

- Something to put on your CV 

- Shows you can handle responsibility 

- You get to prove yourself …to yourself and to your family  

- It’s better than school 

(Participants, Focus Group 1) 

 

 

What are the benefits of Volunteering/ Work Experience? 

- to help you get in to University – Universities like it 

(Participant, Focus Group 3) 

 

 

What are the benefits of Volunteering/ Work Experience? 

- Improved communication skills 

- Beneficial for employment – if people recognise it for what it 

is 

- Volunteering through cub scouts – they learn new skills, etc, 

so I can see I am helping with their development 

(Participants, Focus Group 4) 

 

 

What are the benefits of Volunteering? 

- Make you feel good about yourself 

- Make you feel part of the community 

- Get a sense of brotherhood or sisterhood 

- Get to know a lot of nice people 

- You feel a connection 

- Get a sense of achievement 

(Participants, Focus Group 6) 

 

 

What are the benefits of Volunteering?  
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- It depends on what kind of work you do – there’s loads of 

things 

- It would benefit the people you help 

- And for the volunteer – you learn, you get experience of life, 

become less selfish, and it’s healthy to serve humanity – you 

learn more, you experience more, you grow up…you widen 

your horizons 

- Also it would be a religious kind of act – within our religion 

(Participants, Focus Group 7) 

 

 

Getting involved in Volunteering 

For those who had had experience of volunteering, participants had clear ideas 

on the main motivations for getting involved, and also the best way of getting 

more ethnic minority young males involved in volunteering.  The key motives 

cited focused on volunteering in order to help certain groups in need – and many 

times these were distinct ethnic or religious minority groups. Personal benefits - 

such as gaining increased confidence - were also mentioned as a motivation. 

 

 

What are your main motives for Volunteering? 

- Helps cohesion - e.g. getting different groups together 

- I did tutoring to help the underachieving Muslim groups 

- Religion was a motivation 

- Helping other people to be self-reliant 

- Interested in the subject – addressing an important issue 

- Boosts confidence – yours and the people you are helping 

(Participants, Focus Group 4 ) 

 

In terms of the avenues by which participants got involved in volunteering, the 

most frequently mentioned ones were through word of mouth via pre-existing 

social, religious or community groups. 
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How did you get involved in Volunteering? 

- Through a friend 

- I felt passionate about it 

(Participants, Focus Group 5) 

 

 

How did you get involved in Volunteering? 

- Though notices in the Mosque 

- Someone stood up and asked for volunteers in the Mosque 

- Someone I know just asked me  

- Islam tells you to help each other…it’s almost a cultural 

tradition to us…either through families or peers…it’s a nor 

for us 

- I got involved with working with Scope through my school – I 

did 10 hours over a few weeks – I asked my teacher to sort it 

out 

(Participants, Focus Group 6) 

 

When asked for suggestions on how to get more people involved, participants 

emphasised personal contact through word of mouth, talks and presentations to 

community groups as being the most effective means of recruiting volunteers. 

Other means mentioned were through schools, or through the internet. Leaflets 

in particular were singled out as being ineffective as they are mostly ignored and 

thrown away.  

 

How to get more people involved in Volunteering? 

- Word of mouth is best  

- Personal contact 

- Face to face 

- Not leaflets, as these just land on your door step and get 

ignored 
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- And bringing it home that you can still serve the community 

through mainstream organisations - Maybe someone in the 

community could need to call Childline, for example 

- Also, through the internet, facebook etc – but it needs to be 

well organised – you don’t want to waste your time 

- And it has to be for a good cause .. 

(Participants, Focus Group 4) 

 

What is the best way of getting people involved in Volunteering?  

- People need to feel they have something to contribute 

- You need to raise awareness and build their confidence 

- Or get a good religious preacher to expound the benefits of it 

- Speaking directly  

- Make people realise their special capabilities and what they 

can do for the community 

(Participants, Focus Group 6) 

 

 

How to get more ethnic minority young males involved in 

Volunteering?  

- Asking directly – face to face 

- Not leaflets 

- Make it easier and more direct 

- And giving key roles etc like when they are recruiting for 

jobs 

- And saying they can give you training, etc,  

- And making it flexible and attractive 

- And making it possible to do it in 2’s or 3’s – so you feel happier 

and more relaxed, and not just on your own…. 

(Participants, Focus Group 5) 

 

 

How to advertise volunteering opportunities? 

- Maybe through TV 
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- There’s a lot of stuff about – sponsoring an orphan, etc – but 

it doesn’t really get the message across – it sort of goes over 

your head 

- If there was some initiatives, through schools, universities 

and so on, it might help 

- I do see emails from [Student Volunteering Organisation] – 

but I just delete them if they are not directly for me. 

- The best way is giving talks- e.g. through lecturers or 

through mosques – where there is a big congregation of 

people and everyone can get talking about it and sort of get 

the whole community involved 

(Participants, Focus Group 7) 

 

 

How to get more ethnic minorities involved in volunteering? 

-     It’s best to start local  

- People like to see the effects of what they are doing 

- Start from places like the mosque 

- Start with the leaders of the community 

- Or have a volunteers fair like a careers fair 

(Participants, Focus Group 6) 

 

 

 

 

 

How to get more ethnic minority young males involved in 

volunteering? 

- It would be nice to have some adverts for volunteering 

opportunities in the Mosque – ‘cos the amount of people who 

walk past is immense 

- Or speakers 

- Advertising through communities is more effective than just 

advertising 
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(Participants, Focus Group 5) 

 

 

Community Volunteering or Mainstream Volunteering 

One striking finding was that most of the participants in the study, who did have 

experience of volunteering, had been involved in volunteering for ethnic minority 

or religious faith groups rather than through mainstream volunteering agencies. 

The question was asked what was stopping these young people from getting 

more involved in mainstream volunteering. Responses focused on the lack of 

information and lack of awareness about volunteering opportunities through 

mainstream volunteering organisations. Others mentioned the lack of personal 

contacts with, lack of exposure to, and possible lack of trust in these agencies. A 

few participants mentioned the fact that volunteers prefer to start ‘local’ in order 

to see the direct effects of their volunteering efforts.  

 

 

Why don’t more people volunteer through mainstream 

organisations? 

- There is a lack of information…if  you want to do voluntary 

work you have to find it yourself or do it through school 

(Participant, Focus Group 7) 

 

 

What is stopping more mainstream volunteering? 

- There is not enough advertising and information about it  

- I haven’t’ heard of any opportunities – especially not for 

youth 

- We don’t have the contacts….so we don’t hear about those 

opportunities.  

- It would be good if Volunteering organisations came to the 

Mosque to tell you about opportunities.  

- I never knew that Childline relies on volunteers, for example 

(Participants, Focus Group 4) 
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Why is there more volunteering for the ‘community’ than for 

mainstream organisations?  

- I would volunteer for any community as long as there is a 

need 

- You need some introductions to the outsides 

- I think there is a lack of awareness within ethnic minority 

communities about the different volunteering organisations 

- One of the reasons is lack of awareness – they don’t know 

how feasible it is to join them – the big organisations.  

- They’d rather join something local so they can see the 

difference 

- Individuals have to know the importance of volunteering – 

through their culture or religion 

- Maybe there is a lack of trust in big mainstream 

organisations 

- If you go through the main authorities within each 

community they can spread the word better.  

- And if the big organisations recruit more ethnic minority 

people within their organizations as staff 

- It’s all because of exposure 

- We don’t know the avenues how to join them 

(Participants, Focus Group 6) 

 

 

 

Is community volunteering different to mainstream 

volunteering? 

- I feel there is more of a need within the Muslim community 

Would you volunteer for a non-Muslim organisation? 

- Yes, mainly for the purpose of improving my CV and for 

getting into University 

(Participant, Focus Group 5) 
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Accreditation and Expenses 
Participants were asked what other factors would either attract them to or put 

them off from volunteering, and were asked specifically about accreditation, 

training, or travel or lunch expenses for volunteering. Most participants agreed 

that accreditation was a bonus, but was not the main decisive factor in whether 

or not to volunteer, and was in fact sometimes worthless if it was just an ‘in 

house’ rather than a recognised accreditation.  Almost all agreed that basic 

expenses should be provided, but again, this was a bonus, rather than a decisive 

factor.  

 

 

Would you be more inclined to volunteer if it was accredited?  

- It would depend on the certificate…if it was just a piece of 

paper saying you took part, then no…but if it was a proper 

qualification, then maybe…yes 

(Participant, Focus Group 2) 

 

 

Would you want volunteering to be accredited? 

- Yes, that would be an incentive – like for example, the 

Millennium Volunteers scheme is good… 

- But I wouldn’t do it just to get a certificate 

- Yes,  it’s a form of recognition from the organisation – a 

way of saying thank you 

- But it wouldn’t  be worth it if it was just a piece of paper 

(Participants, Focus Group 4) 

 

 

What other factors would attract you to volunteering – e.g. 

accreditation, expenses? 
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- These are secondary – the main thing is to do the good thing in 

the first place…you’re not doing it to get something in 

return 

- It’s more important to see the difference you’re making  

- Important to be given a proper role to do 

(Participants, Focus Group 7) 

 

 

What about Expenses? 

- Yes, this is very important, especially for us students… 

What about Accreditation? 

- This is not  so important – not for us anyway, as we are 

already in university….maybe for younger people 

- We don’t look for the glory 

- It’s good but it should not be the emphasis 

(Participant, Focus Group 6) 

 

Would you be more inclined to volunteer if you received lunch 

and travel expenses? 

- This is not so important, it is more important to be making a 

difference…. 

(Participant, Focus Group 2) 

 

 

 

What other factors would attract you to volunteering? 

- It would be good if you could go in two’s or three’s…. 

- And if it was somewhere close to home… 

- And somewhere where you can see people you know.. 

(Participants, Focus Group 1) 

 

 

What would attract you to volunteering? 

-     Make it a bit more competitive/ official 
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- And pay travel expenses 

- Make you feel valued 

- Make it professional – e.g. keep to times for meetings 

(Participants, Focus Group 4) 

 

 

What would attract you to Volunteering/ Work experience? 

- Being in town where you can see your mates, or they can 

come and see you 

- Somewhere close to where you live 

(Participants, Focus Group 2) 

 

 

Barriers or ‘Push’ Factors to Volunteering? 
Participants were asked what would put them off from volunteering. Responses 

focused on the flexibility of hours, proximity to where they lived, and how people 

treated you. However, as outlined previously, the biggest thing stopping people 

from volunteering was that no-one had ever asked them.  

 

 

 

What would put you off Volunteering? 

- The people – if they were unfriendly, or if no friends were 

there 

- The distance – I wouldn’t want to travel far 

(Participants, Focus Group 2) 

 

What would put you off Volunteering? 

- How they treat you 

- Working ridiculous hours or doing work you’re not supposed 

to 

- Or how difficult it is to get there 

- it would depend 
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- I don’t like time wasting, so… 

- If I enjoyed it, I would be happy to give as much time as needed 

(Participants, Focus Group 4) 

 

What would put you off Volunteering?  

- Study, work, lack of time, etc. or inflexible hours…. 

(Participant, Focus Group 7) 

 

 

Work Experience or Volunteering? 

As already mentioned, for the younger focus group participants, their experience 

of volunteering was very limited and therefore the whole discussion was framed 

around work experience, the benefits of this and so on. The younger participants 

were more familiar with the concept of work experience and sometimes explicitly 

stated that it ‘sounded better’ than volunteering. However, in contrast to the older 

respondents, the younger ones had a much more individualised notion of 

volunteering/ work experience, and the benefits of getting involved.  

 

 

 

 

 

Work Experience?  

- ‘Work Experience’ sounds more attractive than 

‘Volunteering’ 

(Participant, Focus Group 1) 

 

But many of the older participants questioned whether work experience could be 

called volunteering:  

 

 

Work Placements?  
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- This is not volunteering… 

- The reward was just for me, not for them… 

(Participant, Focus Group 5) 

 

 

Work Experience?  

- You are forced to work experience, but volunteering is your 

own choice 

(Participant, Focus Group 3) 

 

 

Work Placements? 

- I had to do this in school 

- I did work placements in accounting and dentistry – through 

school 

- I didn’t see it as volunteering – I did it purely for the personal 

gain – to help me to go to University 

- I wouldn’t say it was volunteering – ‘cos mostly you are 

forced to do it (through school)…and usually you just 

observe other workers (who are paid) …you don’t actually 

do much yourself 

- A lot of the time you can’t do much due to Health and Safety 

issues, etc 

- Work placements and experience can promote volunteering 

though – for example if you do work experience in a charity 

shop 

- Work experience can also make it easier for you to volunteer 

– cos if you go into a new environment you gain confidence, 

etc, and so this helps people 

(Participants, Focus Group 4) 

 

 

Work experience?  
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- Schools work experience is more for your own benefit as well 

as other people’s benefit 

(Participant, Focus Group 7) 

 

For the younger participants, work experience was more unproblematically seen 

as a good opportunity to get experience, boost your job prospects and so on. 

They were asked what factors would attract them to take up an unpaid work 

experience opportunity. Most answers focused on the link between this and 

future career plans and employment prospects.  

 

 

Where would you like work experience?  

- somewhere it’s easy to get a part-time job afterwards 

- Somewhere to fit in with your future career plans 

- Somewhere you can get good discounts on the stuff they sell 

(Participant, Focus Group 1) 

 

 

 

 

 

 

 

What made you choose your work experience placement?  

- I ran out of choice – everything else was taken up 

- I was considering my future career options 

- My form tutor chose it 

(Participants, Focus Group2) 
 

 

What sort of work placements/ volunteering would you be 

interested in? 

- with the Police 

- Army 
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- Hospital 

- Accountants 

- Restaurant 

- Law firm 

- A shop –  (cos then you can get a job afterwards) 

 (Participants, Focus Group 1) 

- Dentist 

- Pharmacy 

- Airport 

- Engineering 

- Opticians 

(Participants, Focus Group 2) 

  

- Police 

- Hospital 

- Banks 

- Accountants 

(Participants, Focus Group 3) 

 

 

 

What structure of work placements would you be interested in?  

- During the school holidays or during school term time 

- Maybe for one or 2 weeks 

- Or one day a week, or one afternoon a week… 

(Participants, Focus Group 3) 

 

Participants were asked whether they would like more information about 

volunteer work opportunities, and what would be the best way of getting the 

information across to them.  

 

 

Would you like more information on the topic?  
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- Yes, would be helpful if EYST gathered the information on 

what’s available 

- And if they told you everything you need to sort it out 

 

How to get the Information across? 

- Internet 

- Website 

- Newsletter 

(Participants, Focus Group 1) 

 

 

 

 

 

 

 

 

 

Organisational Responses 
 

Volunteering organisations were invited to respond to a short questionnaire either 

by email or telephone.  An email questionnaire was sent out to which there was a 

fairly low response rate. Follow up telephone interviews proved more successful.  

See Appendix 3 for list of organisations who provided a response. All of the 

respondents were volunteering officers, responsible for recruiting volunteers to 

the organisations. The organisations consulted cover the following remits: 

 

Organisational Remits 
• Support for older people 

A voluntary organisation that aims to support older people through a variety of 

services.  They provide practical and emotional support with the aim of giving 
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older people the information and resources they need, empowering them to 

make their own choices. 

 

• Support for children and young people 

A children and young peoples charity. 

 

• Support for Voluntary Organisations and Volunteers 

A voluntary sector organisation that supports people in gaining access to 

volunteering opportunities.  The organisation has other key functions such as 

supporting new voluntary and community groups in setting up policy structure, 

gaining access to appropriate funding and making that first step to be a 

recognised community group.  The organisation also has projects supporting 

parents, young people, those from rural localities and within a mental health and 

broader health agenda. 

 

 

 

 

• Support for victims and witnesses of crime 

An organisation to support the victims, survivors and witnesses of crime, 

including training department and assessment centre in order to develop the 

skills base of staff and volunteers.  

 

• Support for children in distress 

A free telephone helpline for children and young people.  It is available form 

anywhere within the United Kingdom and provides a confidential telephone 

counselling service for any child with any problem 

 

• Support for student volunteering initiative 

A student volunteering charity with the remit of enriching the lives of 

disadvantaged peoples, challenging discrimination and supporting people with 

disabilities.  All projects are student led and work with children and young people, 
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people with disabilities and vulnerable adults (from an asylum seeker to an 

elderly person to an adult experiencing mental health issues.) 

 

• Support for student volunteering initiative 

A student volunteering charity which aims to enhance the lives of disadvantaged 

and vulnerable people of the community and surrounding area. A student-owned 

and led charity, providing mentoring, support and friendship for children and 

adults 

 

 

 

 

 

 

 

 

 

Experience of ethnic minority young males volunteering 

 The majority of the organisations consulted had limited experience of working 

with ethnic minority male volunteers, and most recognised that this group was 

under-represented based on all three characteristics: age, sex and ethnicity. 

Most respondents had not tried any targeted recruitment drive for this group. 
 

‘Currently of approximately 380 volunteers, 100 are male and 5 are under 30 

years old.  Our records regarding ethnicity are dependent on volunteers 

completing our Equal Opportunities monitoring form.  I would estimate that about 

5-15% of our volunteers are from an ethnic minority…We have not tried any 

targeted recruitment drives with this client group’.  

 
 ‘Our experience with ethnic minorities is very low.  We currently only have BME 

young girls and women who volunteer for us….We have not tried to actively 

recruit form this client group’ 
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‘I’m not sure how much experience we have – there is one ethnic minority male 

volunteering in [town] – and one other in [other town].  It’s something we’re very 

keen to promote and encourage.’ 

 
‘Under our constitution we are only able to recruit volunteers from the student 

body of {***} University. Ethnic minority young males are under-represented 

however this appears to reflect the overall difficulty of recruiting male volunteers 

compared to female volunteers. 
 
A few other respondents did have higher levels of ethnic minority male 

volunteers, and this appeared to be linked to targeted recruitment drives: 

 

‘We actively try to recruit young BME males in an attempt to match our volunteer 

base with the ethnic base of our community, both [town] and of the university. 

At the moment our percentage of volunteering ethnic minority young males is 

about 8% which is not very good.  We have projects such as [****} boys project 

which is actively seeking young men from BME communities. 

 
‘We do get a fair amount of ethnic minority potential volunteers through the 

service some of which are male and young aged 14-24. The specific youth 

project has and does work towards working with agencies that support ethnic 

minority youth towards possible volunteering projects / support…Within my role I 

have and do actively try to recruit from this client group’ 

 
‘Yes, we have quite a number of this client group. For example, 4 out of 9 on one 

training course last week were ethnic minority young males – this is slightly 

higher than the average though. They were recruited through word of mouth – all 

young law students – who came to us through the Court. In [town] in particular, 

we don’t have any issues with recruiting from this group - I think we have at least 

one ethnic minority young male on every training group. In [another town] it is 

slightly less’. 
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Barriers to Ethnic Minority Males Volunteering 
Respondents were asked what they saw as the main barriers to ethnic minority 

males volunteering. Answers focused on barriers due to their gender, their age, 

and their ethnicity/ language/ culture. A few respondents also mentioned the lack 

of cultural awareness within volunteering organisations, as well as the 

perceptions held by ethnic minority young males of volunteering  

 

‘We find that language can sometimes act as a barrier as communication 

between our volunteers and clients is very important. ‘ 

 
‘Young people do not understand fully the benefits of volunteering. They 

associate it with the older generation. 

 [Ethnic minorities] may be afraid that they may have to work hard to fit in 

(cultural differences etc). 

Young people and men generally are difficult to recruit especially with a service 

like ours that requires them to get in touch with their emotional side.’ 

 
Gaining access to the group and to individuals within that group once met with. 

Identifying a strategy for supporting volunteering with those that work with young 

ethnic minority males. 

Perception of volunteering from young ethnic minority males 

Perhaps a lack of awareness of range of opportunities available to young people 

from support workers, young people 

A lack of awareness that young people want to volunteer from voluntary sector 

Lack of awareness in voluntary sector of potential needs of supporting young 

ethnic minority males in volunteering’ 

 
‘I think the main barrier for BME young males (especially foreign students/newly 

arrived immigrants) is that the concept of volunteering is not familiar to them.  It is 

neither easily understood nor appealing when put in the context of a job for which 



 42 

you don’t get paid.  In other cultures volunteering may take on a different guise 

but would not be considered as a stand alone concept or life-style choice as it is 

here. 

Other barriers may be generic ones such as time, family commitment, lack of 

knowledge about opportunities, male pride/honour.’ 

 
‘I think within the retail format, probably one of the barriers is that our typical 

volunteers tend to be older women – and that is a barrier – just in terms of like 

attracts like…although it’s not exclusive…  

We’d like to have more diversity – but I think it might be off-putting for younger 

males and possible females - especially if they’re looking for ‘own age, own 

gender’ volunteering – which tends to be the case for younger volunteers 

 

Also in terms of expenses – we pay expenses to volunteers in the children’s 

services, but not in the retail – and this can be a bit of a barrier ‘ 

 

‘Within **** University there is a strong representation of international students. 

We have found in addition to the general difficulty of recruiting males there is a 

cultural barrier to overcome as well. Volunteering is in many cases an unknown 

concept’. 

 

One project with particularly high numbers of ethnic minority male volunteers 

spoke about what had helped to make this the case:  

 

‘Why successful? I think that it’s because: 

- all the training is accredited  

- and also because of the nature of the charity – we get two kinds of people: 

either university students studying law, social work, etc, or we get people who 

have been supported through the organisation because they have been 

victims or witnesses of crime 
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The respondent went on to emphasise the practical steps the organisation had 

taken to establish good links with this client group:  

 

‘We have worked hard recently to establish links with ethnic minority charities 

and organisations. We have done interagency training, attending conferences, 

giving presentations, literature…It’s been a concerted effort – we’ve worked quite 

hard at this over the last few years 

So now I don’t think there are any barriers –we enable anybody to volunteer – 

diversity and equality underpins the ethos of our organisation.  Some practical 

examples include:  

- all our working material is available in larger fonts for those with a visual 

impairment 

- We’ve recently moved to disabled-friendly premises on the ground floor 

- We have members of staff who speak various languages so they can speak 

to people wishing to volunteer. 

We don’t see it as a problem, but a challenge which we will rise to.’ 

 

Incentives for Volunteering 
Respondents were asked what incentives were available to their volunteers. The 

majority of responses focused on training, expenses, improved employment 

prospects, and personal rewards and satisfaction. 

 

‘All volunteers are offered travelling expenses and regular support and 

supervision as required.’  

 

• ‘Offer ongoing supervision with supervisors 

• Ongoing training 

• Reimbursements offered from first training. (Mileage, parking, bus, train) 

• Taxi service for volunteers on base after 10;00pm 

• Social networking events’ 
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‘Recognition, sense of achievement, training, qualifications, building CV, self 

esteem, confidence, gain new skills and experiences, fun, social element, 

working as part of a team, learning to work on own, real life experience in real 

world setting, accreditation, helping a community in need.’ 

 

‘Volunteers are awarded with millennium volunteer certificates when they 

complete 50, 100 and 200 hours of volunteering.  There are lots of free training 

sessions and a great social network.’ 

 

‘If they’re working in children services – then travel, lunch and childcare if 

required. (But not for those in the retail outlets); Training – e.g. health and safety, 

customer services, safeguarding, etc,; And we have a recognition scheme – with 

some we have Millennium Volunteers,  or cards & badges.’ 

 

‘We offer certification for volunteering hours accredited by the University, 

volunteers that can fit the criteria of hours given are offered the opportunity to 

take part on the Millennium Volunteering programme. We also provide specific 

training to meet volunteer’s needs’ 

 

‘Accredited training, mileage and food allowance if training/ volunteering all day. 

Our volunteers can get up to 26 full days of training and can get up to NVQ level 

3 through the training we provide. 5 days training is mandatory (basic training) , 

then there is further specialist training available (usually 4 day courses) in areas 

such as domestic violence, racist crime, etc. 

 

And many also get practical experience to support their course – e.g. those doing 

law degrees. A lot of our volunteers go on to work in the courts. We also monitor 

how many of our volunteers go on to work or employment – known as 

‘completers’.’ 

 

 

Promoting Volunteering Opportunities 
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Respondents were asked in which ways they promoted the volunteering 

opportunities available within their organisations. 

 

‘We promote volunteering opportunities through the volunteer Bureau in [town].  

We also have information about opportunities on our website, undertake specific 

recruitment drives at **** University, give talks and generally promote the 

organisation through posters and leaflets in places of interest such as libraries, 

leisure centres, doctors surgeries etc.’ 

 

‘We do this in a variety of ways: 

• Volunteer Information Meetings- potential volunteers attend to find out more 

about existing opportunities. 

• National and local Media coverage includes-Website, South Wales Evening 

Post and TV advertisement. 

• Work closely with all CVS within South Wales. 

• Work with schools, colleges and Universities within South Wales.’ 

 

‘Via email, calling potential partners, flyers, events, conferences, school visits, 

college visits, community newsletter, press releases, radio adverts and talks.’ 

 

‘We have recently got some bi-lingual posters (Bengali, Urdu) and am currently 

looking for Somali, Mandarin and Arabic translations too to encourage BME 

young males to consider volunteering and take it out of its white female middle 

class stereotype. 

We have tried to introduce sports projects and practical and creative stuff.  We 

are also really keen to increase the general male presence in our organisation.’ 

 

‘Through the local voluntary council. Also through our website. In terms of the 

retail outlets – they have posters in the window, or people who use the outlets – 

through word of mouth.’ 

 



 46 

‘Through our web-site, Fresher’s week, our volunteering fair and advertising 

campaign throughout the University’ 

 

‘We do recruitment drives – we go to other charities and organisations, we go to 

community centres, give talks, put up stands at events, give presentations, 

literature, etc. 

But a lot of it is word of mouth – or they have received a service from us – so 

they have had first hand experience of the organisation and want to give 

something back to say thank you.’ 

 

 

 

Attracting more ethnic minority young male volunteers 
Respondents were asked whether they would like to attract more ethnic minority 

young male volunteers to their organisations. All respondents stated that yes, 

they would like to do so. Respondents were also asked what they saw as the 

potential benefits to their organisation of doing so. The key benefits were seen to 

be adding to and promoting the diversity of their organisation, being better able to 

meet the needs of service users, and just increasing the size of their volunteer 

base. 

 

‘I think it is always of benefit to have a range of volunteers to be able to respond 

to the needs of our service users.’ 

 

‘Yes we would like to recruit more ethnic minority young males, this would benefit 

our organisation by  

• Allowing us to increase the volunteers we currently have 

• It would be a added bonus because young men are difficult to recruit 

• It would allow for cultural awareness to grow within the organisations as we 

would work harder to meet the needs of these volunteers 

• It would help to show how diverse we are as an organisation through the 

diversity of the volunteers that we would have.’ 
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‘Yes – broadening volunteer network in [town],  gaining skills and experiences 

from that group, supports integration, offers diversity in terms of culture and 

religion which is enlightening and promotes an environment of greater awareness 

and breaking down discrimination and perceived barriers to all involved. 

Also target clients for some projects as a marginalised group in UK society.’ 

 

‘As already mentioned we are really keen to reflect our community in our 

volunteer make-up. Believing volunteering to be central to well being of people 

especially young people we are hoping always to recruit more volunteers to 

provide greater support for the many people living in disadvantaged situations in 

our community. 

The benefits are obviously an increased workforce and diversity for the 

organisation, new ideas, dynamics and fresh perspectives as with any new 

volunteer.’ 

 

‘Yes, the benefits for our organisation would be diversity – and that’s something 

we view positively –because our client groups are very diverse.  

Young male volunteers bring a different perspective from young women – and 

that diversity makes us a better organisation for our service users – different 

ideas, perspectives, etc   

Diversity reflects positively on us as an organisation. 

A lot of people who volunteer gain skills, etc, and then end up applying for and 

working for our organisation. 

 

‘Yes, we have a number of projects on which  a high proportion of ethnic minority 

children take part, more volunteers especially male would be positive role models 

for the children.’ 

 

‘We are always keen to recruit more volunteers from all sections of society’ 

 

 



 48 

 

 

 

 

 

 

 

 

 

 

Conclusions & Recommendations 
 

Conclusions 

• Ethnic minority young males in Wales do volunteer, are engaged in 

community initiatives, and have a strong sense of civic and community 

duty which they express in their daily activities. The type of volunteering 

they are engaged in are  often - but not always - closely linked to their 

ethnic, religious or faith communities, and this volunteering is often 

motivated by a sense of ‘wanting to help’ a group in need.   

 

• Ethnic minority young males are also more likely to be involved in 

volunteering which is linked to sports activities – such as coaching, than 

other types of volunteer work.  There are also examples of ethnic minority 

young males getting involved in mainstream volunteering organisations, 

but this is less common, and usually organised via schools.  

 

• There is a marked difference between different age groups and their 

experience and involvement in volunteering. For school age young people, 

their most direct experience of volunteering tends to be that offered 

through school work experience opportunities, which they perceive as 

volunteering due to its unpaid nature. This age group also displays a more 
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individualised notion of the benefits of volunteering, emphasising the 

advantages in terms of getting a job and career progression.  

 

• For older ethnic minority young males, particularly those in university, 

there is a broader more altruistic vision of volunteering as something 

which is done of one’s own free will in order to benefit others primarily. 

Religious societies also offer ample opportunities for young males of this 

age group to get involved in a variety of voluntary activities for the benefit 

of particular ethnic or religious groupings.  Even in non-religious settings, 

the notion of helping out is firmly established and frequently employed, 

especially in close-knit ethnic minority communities and many of the 

research participants give examples of just helping out for friends or 

family. 

 

• Despite this high involvement in voluntary work, especially for the older 

groups, the incidence of ethnic minority young males volunteering in 

mainstream organisations is very low.  This research suggests that the 

biggest barriers to this are, firstly, that they don’t know that these 

opportunities exist, and, secondly, that they don’t have any personal 

contact with volunteering organisations. Thirdly, it is not always clear to 

ethnic minority young males how the values and aims of voluntary 

organisations may also fit with their own personal priorities about helping 

those in need.  

 

• For younger ethnic minority males, the notion of volunteering is still quite 

remote from their daily lives, and it appears that schools do not use the 

work experience programmes to make links to the volunteering agenda.  

 

• Generally, volunteering incentives such as training, accreditation and 

expenses are seen as a good thing, but for those young people who have 

or do volunteer, these are not the primary motives for getting involved.  

For those who have not volunteered, accreditation and helping young 
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people to get a job or get into university is a good enough reason to take 

up volunteering.  

 

• Word of mouth and personal contacts is the most effective means of 

promoting volunteering and getting ethnic minority young males involved 

in volunteering. The participants in this study strongly felt that if 

mainstream volunteering organisations wanted to get more ethnic minority 

young males involved, then they should just ask them – giving talks or 

presentations through schools, youth groups, religious or other community 

groups. Leaflets and so on were thought to be ineffective. 

 

• From the point of view of volunteering organisations, it is clear that there is 

a drive to increase the diversity of volunteers, and to recruit more ethnic 

minority young males as volunteers. However, most volunteering 

organisations are still at the very early stages of this drive, and lack 

contacts with organisations with such client groups who could facilitate 

information and recruitment. This is particularly the case in areas with 

lower ethnic minority populations.  

 

• It also appears that some mainstream volunteering organisations may rely 

too heavily on leaflets, websites or other printed means of communication 

to promote their volunteering opportunities, and may not focus enough on 

personal contacts, talks and presentations to youth/ community groups to 

recruit more volunteers.  

 

Recommendations 

Based on these findings, the following recommendations are made: 

1. Mainstream volunteering organisations should strengthen links to youth, 

community and religious groups with ethnic minority young male clients, 

and work collaboratively to meet mutual goals and recruit more volunteers 

from this client group. 
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2. Mainstream volunteering organisations should focus on delivering more 

talks and presentation to such groups, as well as training existing ethnic 

minority employees or volunteers to deliver such talks. 

3. Mainstream volunteering organisations should get more involved in 

offering work placement opportunities both through the schools work 

experience programmes, and through other youth/ community projects.  

4. Schools should take steps to link their work experience programmes to the 

broader volunteering and citizenship agendas, rather than solely 

expounding the career-related benefits of unpaid work. 

5. Government–backed Volunteering initiatives such as Millennium 

Volunteers, and so on, should increase their links to and understanding of 

religious or community-based voluntary organisations, particularly non-

Christian groups who are stigmatised in the current political climate. 

6. Volunteering initiatives and projects should aim to draw more parallels 

between their broader goals and objectives and the more locally & 

community- based concerns of ethnic minority young males. 

7. Ethnic minority youth groups and religious or community organisations 

should strengthen their links to mainstream volunteering organisations, 

ensuring all staff and volunteers are familiar with and supportive of the 

youth volunteering agenda. 

8. Volunteering programmes need to be flexible and responsive to the 

varying motivations of potential volunteers, from those with more individual 

career-related motives, to those with more altruistic reasons for 

involvement.  

 

 

 

 

 

 

 

 



 52 

 

 

 

 

 

 

 

 

 

Appendix I: Focus Group Composition 
 

 

Focus Group Composition 
 

Focus Group Age Range Ethnicities Represented 

1 12-16 Bengali 

African-Caribbean 

Pakistani 

2 12-17 Bengali 

Indian 

Arab 

3 12-17 Bengali 

 

4 11-23 Pakistani 

Algerian 

Palestinian 

Syrian 

5 12-15 Black African 

6 18-25 Bengali 

Arab 

Pakistani 
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Malaysian 

Libyan 

Nigerian 

7 18-22 Arab/ British 

French/ Arab 

 

 

 

 

Appendix II: Focus Group Interview Schedule 
 

 
Wales: Active Community – Russell Commission  

Research into Ethnic Minority Young Males & Volunteering 
 

Focus Group Interview Questions 
 
 

1. What does the term ‘Volunteering’ mean to you? 

 

2. What does the term ‘Work Placement’ mean to you? 

 

3. Have you or anyone you know ever had any experience of Volunteering or 

Work Placements, or anything similar?  

 

4. If not, would you like to have any opportunities like this? And if so, what sort 

of opportunities would you like? E.g. – in which organisations?  for how long? 

Etc, etc.  

 

5. What sort of thing would attract you to take up these opportunities – e.g. 

Pay, knowing someone in the organisation, accreditation, etc, etc. 
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6. What sort of thing would stop you or put you off from taking up such an 

opportunity? – e.g. Too much time needed, not enough information about 

these opportunities, apprehensive about going into a strange environment, 

etc, etc. 

 

7.  What do you think would be the best way of getting across information 

about the opportunities available to gain experience in different 

organisations? 

 

8. Would you like to receive more information about this topic in the future?  

Appendix III: Volunteering Organisations Questionnaire 
 

Wales: Active Community – Russell Commission  
Research into Ethnic Minority Young Males & Volunteering 

 
Volunteering Organisations - Questionnaire 

 
9. Please briefly outline the remit of your organisation: 

 
 
 
 
 
 
 

 
 

10. What, if any, is your organisations’ experience of ethnic minority young males 

volunteering? (Have you had any/ many? Have you ever tried to actively 

recruit from this client group) 

 
 
 
 
 
 

 
 



 55 

 
11. What do you see as the main barriers to young ethnic minority males 

volunteering? (You may think of some which are generic to all young people, 

or all ethnic minorities, or all males?) 

 
 
 
 
 
 
 
 
 

12. What incentives or rewards are available to your volunteers? 

 
 
 
 
 
 
 

 
 
 

13. In what way do you promote the volunteering opportunities available within 

your organisation? 

 
 
 

 
 
 
 
 
 
 

14. Would you like to attract more volunteers from ethnic minority young males? 

And if so, why? - what would you see as the benefits for your organisation? 
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15. Would you like to get more involved with ethnic minority youth projects in the 

future? 

 
 
 
 

Appendix IV: Volunteering Organisation Respondents 
 

 

Age Concern Cardiff 

 

Barnardos, Swansea 

 

Swansea Council for Voluntary Services 

 

Victim Support, Wales 

 

Childline, Swansea 

 

Discovery Student Volunteering, Swansea 

 

Student Volunteering, Cardiff 
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