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Interested in our training?

Course interested in

Name

Organisation

Address

Postcode
Telephone

Email

Please indicate if you will attend this training as:

Volunteer Paid Staff

Any special requirements:

Please tear this slip and return to:
Ethnic Youth Support Team (EYST)
Unit B, 11 St. Helens Road
Swansea, SA1 4AB

Thank you, we’ll get in touch with you

Feedback from our r -
training COUrSEs... -

Would you recommend this
training to others?

40
[ 10 out of 10 -
35 .
Yes, Definitely
30
o B 9outof10
20 8out of 10
a5
10 ¥ 7out of 10
- B 6outof10
.

I found the training and trainers very
informative and engaging. I feel I learnt a lot
today — Many thanks

Very useful — appropriate training event —
I would recommend this service

‘ ‘ Could have sat for longer and listened, enjoyed
very much, very useful information. No need for
improvement 99

All courses are tailored to your individual needs.
discuss your requirements.

in St Helens Road, Swansea.

For more information please contact:
Shehla Khan, EYST Manager on 01792 466980
or email manager@eyst.org.uk
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WINNERS

EYST, Unit B, 11 St Helens Road, Swansea, SA1 4AB
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If the training you're after is not listed here, please contact us to

Courses can be delivered at a venue of your choice or at our Centre
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Helping young people achieve their full potential
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Ethnic Youth Support Team is a unique and
award-winning voluntary organisation which was
set up by a group of ethnic minority young people in
Swansea. We are the leading provider of services for
BME young people locally and are now expanding
into other parts of Wales.

We use a culturally sensitive approach to effectively
engage & support ethnic minority young people,
based on our in-depth knowledge & understanding
of their backgrounds.

Utilising our experience, we provide Cultural Diversity
Training courses designed to meet the specific needs
of our clients depending on their specific requirements
and existing skills set.

Training at EYST is unique in that the trainers
are qualified with a wealth of knowledge and
experience in dealing with the topics that they cover,
thus bringing a personal touch to their delivery.

Some of the organisations that we have delivered
training to include:

e Social Services (Swansea)

e SMAT (Substance Misuse Action Team)

e SCVS (Swansea Council for Voluntary Service)
e South Wales Police

e Trinity University College (Carmarthen)

sity within

Understanding Cultural Diver
the Welsh Context

This topic covers the various cultures settled in Wales, the ethnic
breakdown and how customs and values held by the diverse
communities impact on service provision. Raising awareness of
the many religions in Wales and exploring their diversity as well as
similarities between them.

Definitions of forced and arranged marriages, and a sensitive
approach to tackling victims of FM and HBV. Highlights
difference between FM & arranged marriages. Identifying
multi agency approach in supporting victims of HBV. Exploring
cultural and religious stands on FM & HBV in BME communities.

Understanding Islam and challenging

Islamophobia

Islam awareness and basic facts about Islam. Challenging
preconceptions about Islam and exploring the effects of
Islamophobia.

All courses are tailor made half-day or full day courses,
as specified by individual booking organisation.

If you are interested in any of the courses listed, we
would like to know your specific training requirements in
order to support your learning & development.

Race Equality

Delivering racism awareness and its impact on victims and
how to address the issues as community and service providers.
Keeping up to date on latest race discrimination legislation and
its implications. Exploring institutional racism and focusing on its
effects on lives of Ethnic minority people.

Engaging with minority ethnic
communities and young people

Awareness of local ethnic minority communities with a specific
focus on young people. Issues that cause disaffection amongst
BME youth. Exploring gender differences. Identifying tools for
effective engagement. Overcoming barriers and mentoring BME
youth in a culturally appropriate way.

Substance misuse and cultural
diversity approach

Raising awareness of cultural diversity issues in supporting young
ethnic minorities in relation to substance misuse. Identifying
culturally sensitive approaches to assisting BME youth overcome
cultural barriers & challenges.

Cancellation
If you find that after booking you are unable to attend
a course please let us know as soon as possible.




