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Ethnic Minorities & Youth Support Team Wales 
BME CYP Support Worker
Job Description

Job Title: 
BME CYP Support Worker* 
(*3 posts – one in each location of Cardiff, Newport and Wrexham)
Hours of Work: 
Full-time 35 hours per week

Salary: 

£26,000 per annum 
Responsible to: 
BME CYP Project Manager 
Responsible for: 
Service Users
Tenure: 
3 year fixed term from April 2020 to March 2023 subject to funding 

Project Overview
The aim of the BME CYP Support Project is to improve the wellbeing outcomes of BME Children and Young People in Wales with social care needs, through a race-, faith- and culture-sensitive, person-centred and rights-based support service. 

The BME CYP Support Worker will work as part a team delivering a referral-based service for BME Children and Young People aged 0-25 with ‘additional’ or ‘multiple’ support needs, working directly with them through early intervention and prevention to achieve specific wellbeing outcomes: securing rights and entitlements, improving physical and mental health, supporting transition to independent adulthood, and protecting from abuse and neglect. 

The service will be delivered by 3 full time project workers based respectively in Wrexham, Newport and Cardiff, covering these and surrounding local authority areas, and linking to and building on the Swansea-based Family Link Project. 
Aims of the Post
a) To deliver the EYST BME CYP Support Project in the Newport/Cardiff/Wrexham area according to the project plan 

b) To provide direct support to a case-load of BME young people and families on a one-to-one basis
c) To work effectively in partnership with agencies in order to improve outcomes for the client group

Principal Accountabilities and Main Duties

Specific

a) To be the lead worker for Cardiff/Newport/Wrexham to ensure the delivery of the Project in that region according to the project plan.
b) To work directly with BME young people providing them with appropriate advice, guidance, signposting and referrals on a range of issues from education and health to social services and welfare benefits. 
c) To manage and support a caseload of up to 15 BME CYP from the client group, providing them with weekly support sessions, support and liaising with a variety of external agencies as relevant to their situation. 

d) To support BME CYP through a whole family approach, undertaking home visits as necessary. 

e) To actively engage with key statutory agencies such as the Social Services, Schools, Police, etc and act as a key worker as required.
f) To build active partnerships with other organisations to ensure effective cross-referral and effective pooling of resources as appropriate to give best possible service to the client group. 

g) To liaise with key agencies and attend network events as appropriate in order to facilitate integration into mainstream provision. 

h) To deliver 6 awareness sessions and one Practitioner Learning Seminar each year to service providers 

General

i) To ensure regular reporting and updates to partners and within EYST as required.
j) To ensure the collection, entry and return of information as required for monitoring and evaluation

k) To take part in training courses, staff meetings and regular supervision

l) To work within relevant health and safety legislation

m) To ensure that the project promotes and reflects equality of opportunity at all levels

n) To ensure that EYST Safeguarding, Data Protection, Health and Safety and all other relevant policies are implemented. 
o) To uphold the confidentiality of information of service users. 
p) To work with the EYST Chief Executive and Management Committee to set and maintain a culture of high professional standards and to deliver best value services

q) To carry out any other duties that may from time to time be required

Person Specification
1. A minimum of one years’ experience of BME Young people and/or families 
2. Experience of working with BME communities and community development.
3. Experience of working in partnership with statutory and voluntary organisations, and knowledge of local provision.
4. Knowledge and understanding of issues affecting BME people and experience of involving them in services 
5. Knowledge of Child Protection & Safeguarding Issues
6. An understanding and commitment to equal opportunities, 
7. Ability to enthuse and mentor vulnerable people 
8. Ability to work independently, with minimum supervision, and take initiative

9. Good interpersonal and communication skills

10. Organised and Driven, with a high level of personal integrity 

11. Competence in IT, including Email, Word, Powerpoint
12. Ability to speak a community language other than English (Desirable)
13. Commitment to EYST’s organisational values of Equality, Social Justice, and making a Positive Difference 
